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Referrals
Our referral system is very informal for ease of access for potential clients. Referrals can be made by other agencies or a client may choose to make contact with us directly having found our details in leaflets or other promotional material or having had it passed on to them or recommended by another agency. We will accept referrals by telephone, e-mail or in writing.

We log very basic details of every new client with whom we come into contact as this helps us to follow any trends or patterns with a client as well as allowing each member of the Outreach team to keep up to date with developments as the work load is shared, particularly when we experience staff illness or holidays. 

All information is completely confidential and client files are kept locked in a safe place.

The majority of our referrals in 2008 came from the Refuge itself as they have a number of clients who use their service and either then go on to need practical support or perhaps, having made initial contact with the Refuge, now wish to receive further support in the community. 

We have seen our referral levels from other agencies grow recently as we push to raise awareness of our service.
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Accompaniment to agencies
As an important part of our service, we have found that many women have benefited from having a member of the Outreach Team accompany them to see an agency whose help they require.

Women may be finding it difficult to convey their need for help or might be unclear as to what help is available and the processes involved and we can either provide silent support or act as a voice for a client depending on their individual needs. 

With many clients receiving help from Legal Aid, Income Support and Housing in particular, we have found that our links with these agencies, often formed through our multi-agency workshops, have been invaluable when communicating with them either alongside a client or on their behalf. 
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Visits/Meetings
The majority of our meetings with clients take place either in the community or at the Refuge. For better statistical representation in 2009, we will separate these categories to enable us to see the difference between meetings at the refuge and meetings in the community.
We will only visit a client at home if we feel that there is no risk to us in that the abusive partner does not live there or similar.

Meeting a client at a place of their choice aims to make the experience as easy as possible and a lot less daunting for them. Many will choose to meet in a familiar place where they feel safe whilst others will ask to meet at Refuge to ensure that they will not be seen either talking to a stranger or perhaps getting upset in public. 

A client who is staying at the Refuge may also require our practical help and we would meet them there for this.

We are open to meeting clients anywhere and will travel all over the Island to do so.
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Communication 
We make and receive hundreds of calls to clients every year and this is our main method of communication.

We will also communicate via text and some clients choose to do this if they find it too difficult to talk, which is less threatening or for reasons of safety.

We are finding that some clients are now communicating via e-mail and will add this to our statistics in 2009.

Outreach also does a lot of communicating on behalf of clients including, amongst other things, letters of support, making enquiries with other agencies and organising appointments. This service benefits many women who may find it difficult to speak on the telephone, cannot afford the money or are too closely monitored to make the call. This is also an invaluable service for women who would not otherwise have known about an agency, or how to access help from them. 

Many women will also find it hard to put pen to paper or write an e-mail when in a heightened state of stress and will ask us either to assist them or to write on their behalf. Others may not have access to a computer to be able to write an e-mail so we can offer to do this for them. 

Whenever possible we aim to enable and empower a client to complete a task themselves with our support rather than us doing it for them. 
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- A Summary -

Raising Awareness of Domestic Violence and Abuse 2008
The Outreach team ran 4 multi-agency workshops in 2008 for local businesses/agencies/healthcare professionals/teachers and many more.

75 people attended our workshops in 2008, with participants coming from over 20 different agencies on the island.
All participants are supplied with a ‘handout pack’ to take back to their organisation (see appendix A.) The information included in this pack includes resources for the day, as well as local and national stats, resources for helping people who are experiencing/have experienced abuse, contact details for Refuge and suggested further research/reading so we are confident that information is being disseminated from these days and that our message is reaching other agencies who may become involved with people experiencing Domestic Abuse. Feedback through evaluation sheets from these training days has been predominantly positive.

Forecast for 2009

We posted over 130 invitations to a variety of agencies and professionals for 4 dates this year. We have completed one workshop so far with 13 participants from 10 different agencies and are constantly receiving applications for forthcoming dates.

Domestic Violence week 2008
Running in conjunction with the launch of the Jersey Women’s Refuge website and new leaflets, the ‘Call for Help’ theme sent a strong message out to the community and was a talking point for the week. Our continued presence on the radio and buses has ensured that our message is being reinforced. The leaflets and website have been well received are we are still in the process of distributing these as far and wide as possible.
Forecast for 2009

The campaign will run for 2 weeks this year to maximise our message impact through different mediums. The campaign will run alongside the forthcoming ‘Raising the Standards’ conference from the 11th to the 22nd May.

We will have a presence in The Body Shop on King Street for the duration of the campaign and they are keen to work closely with us to promote our messages. Final details are still being discussed for this but we intend to sell our new Refuge pins and invite volunteers to hand out information in town, as well as run a ‘free prize draw’ supported by The Body Shop to encourage the public to enter the store both to engage with us and also to increase their footfall.

Our ‘Call For Help’ banners will also be placed in prominent positions throughout these two weeks and we will endeavour to have a number of interviews on both local radio stations.
Information talks/training 
We delivered 18 information talks/training sessions in 2008, these were:

· Four multi-agency workshops

· Information Talk to Victim Support Staff and Volunteers

· Talk to the United Reformed Church social group

· Half day training workshop for new Police Recruits

· Half day training workshop for new Prison Officers

· 1 day workshop for Refuge Volunteers 

· Information talk to staff at the CAB

· Listening skills workshop for volunteers

· Four lessons for year 11 at Les Quennevais School

· Two days multi-agency training in conjunction with the child protection trainer

· Information talk for Probation Officers

Some will be repeated and the service will be expanded in 2009 with the launch of our website which advertises this service. We already have information talks planned for the staff of ‘The Bridge’ family centre and the La Chasse children’s Service team for 2009 as well as a half day workshop for the Fostering and Adoption Services and enquiries from trainee GP’s to provide them with a half day training.
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New initiatives in 2008/2009

The ‘life’ course

Standing for ‘learning to Incorporate Freedom and Empowerment’, this guided support group has been designed and run by the Outreach Team to work with groups of women who have experienced or are experiencing abuse. The course looks at:

· What constitutes abuse and the effects it has on us

· Sleep patterns and anxiety levels

· ‘Falling Apart’- a film created by the BBC for a campaign in 2003 which highlights very well how abuse begins and subtly escalates in a relationship 

· Stress and its effects on our thinking

· Our emotional needs and the benefits of getting them met

· Goal setting for the future

Using facilities at The Bridge family centre means that we can offer crèche facilities which makes the group more accessible and allows us to provide a comfortable, supportive environment where women feel happy to talk and participate.

Three 6-week courses have run so far with 13 women having completed the course and others having attended but infrequently due to different circumstances. 

We are currently planning for the next course which will begin imminently. We feel that numbers are growing as awareness of the group is raising and referrals are now coming from a number of organisations, including Psychology and The Bridge. 

We intend to run as many of these courses as time and facilities allow during the year and are about to print and distribute ‘Life’ course leaflets we have designed to promote the course. (See appendix B.) We endeavour to meet with all potential participants before they begin the course to establish rapport and discuss their circumstances and expectations. 

The ‘life’ course for teenagers.

Having met recently with the Educational Welfare Officer and School Counsellor from Le Rocquier School, they are looking to create a similar project to that of the ‘life’ course but aimed at teenagers to be run within local schools. These staff members have recognised a real need within their school and have children who they believe would benefit specifically from the kind of areas we cover in our course for women. The school currently has our course outline and are looking to adapt this to meet their needs.
Work within local schools
Having recognised a need to address healthy/unhealthy relationships and question attitudes and beliefs surrounding abuse with teenagers, we completed a pilot project of teaching a lesson to all year11 students at Les Quennevais School. This was successful and with the support of the staff from Les Quennevais, we went on to meet with all head PSHE teachers on the 4th March to discuss incorporating lessons within the curriculum from year 7 up to year 13, where applicable, as a matter of course. This idea is intended to educate and raise awareness around the subject of domestic abuse with teenagers who are our primary target audience if we hope to eradicate domestic abuse in the future. 

The Women’s Aid ‘Expect Respect’ resource pack has been designed for this purpose and we have encouraged all of these teachers to download the pack and begin to familiarise themselves with it. Outreach is looking to provide a half day training session for these teachers and we are currently waiting to hear from our contact regarding prospective dates and times for this. The general response to this proposal was good and we hope to see this initiative being in place within all local schools by the end of 2009. (The ‘Expect Respect’ teaching pack can be obtained from www.womensaid.org)
The Outreach team are constantly looking for opportunities to raise awareness about Domestic Abuse and hope to reach further audiences in 2009.
_1311679593.doc
		

		JWR Outreach Statistics 2008





		New clients

		73



		Referrals

		



		Referred from Refuge

		24



		Referred by Social Services 

		2



		Referred by DV Unit 

		18



		Referred by Victim Support 

		2



		Referred by self *

		21



		Referred by friend

		1



		Referred by CAB

		1



		Referred by Health Visitor

		1



		Referred by Drug and Alcohol

		1



		Referred by another agency/other

		2



		Accompanied to agencies

		



		Accompany to Bank

		4



		Accompany to Law Firms 

		31



		Accompany to Legal Aid

		1



		Accompany to welfare/Income Support

		16



		Accompany to Housing 

		12



		Accompany to JACS

		0



		Accompany to Doctor/dentist

		3



		Accompany to CAB

		4



		Accompany to Social Security

		5



		Accompany to other service

		13



		Visits/meetings

		



		Meeting at refuge/community 

		127



		Meeting at PHQ

		0



		Home visits

		10



		Telephone/texts 

		



		Tel calls received/made on behalf of clients 

		298



		Tel calls to/from clients 

		738



		Texts to/from clients

		198



		Letter/email/fax


Regarding/on behalf of client

		138



		Other Services 

		



		Social Services meeting

		1



		Workshops/training/info talks delivered by us

		18



		Guided support group sessions

		12



		Domestic Violence Campaign

		1





[image: image1.png]



JWR Outreach Team. 


Report 2008


